
ACM Open Reporting Dashboard Instructions 
 
Welcome to ACM Open! Your institution has identified you as an administrator who should have access to the ACM 
Open Reporting Dashboard. This document will provide instructions for utilizing this dashboard. 
 
Setting up an ACM Web Account 
 
Before you can access the ACM Open Reporting Dashboard, you will need to make sure you have an ACM Web Account 
in place. If you already have a web account, please reach out to your account manager with the email address used to 
create the account.  
 
If you do not yet have a web account, please click on the “Register” link in the upper right-hand corner of the ACM 
Digital Library homepage (dl.acm.org).   
 

 
 
Upon registering you will receive a verification email to confirm your account.  Once the verification process is complete, 
please let your account manager know the email address you used to create your account. Your account manager will let 
you know when access to the dashboard has been set up, and then you can proceed to follow the directions below. 
 
 
Building Reports in the ACM Open Reporting Dashboard  
 
When you are ready to access, you will visit https://services.acm.org/dashboard/login.cfm and log in with the 
username/password combination that is in place for your ACM web account.  
 
You should see a screen that looks similar to the one shown below. The dashboard offers the option to download an 
Excel file showing your institution’s publication data at a granular level. You may untick boxes to filter your results 
and/or change your selected term from the drop-down menu before downloading your report (doing so may cause the 
numbers on the right-hand side of the screen to change as different types of articles are selected for or against).  
 

 

http://dl.acm.org/
https://services.acm.org/dashboard/login.cfm


 
The article level detail is found on the same screen below the filters. Each result can be expanded to see more 
information on the article using the green plus (+) sign expansion button on the left. Please note, in the screenshot 
below, identifying information has been redacted: 
 
  

  
  
  
 
 
 
 
 
 
 
 
 
Downloading Reports 
 
Once you are satisfied with your selections, please click on the “Download Report” button to retrieve your OA 
publication data in an article-level Excel file. Open Access publication data is available from the start of your OA 
agreement to date; however, please be advised that this data remains under audit and may be subject to change. 
 
The following screenshots show the fields included in this downloadable report. Identifying information for each author 
has been redacted: 
 

 
 
 



    
 
 

 
 
 
 
Please also note that if no research has yet been published by an institution’s authors since the start of the agreement, 
you will not yet see any article data and you will not have a report available for download.  Instead, you will see a series 
of zeros in the high-level data chart shown on the screen below and a message reading “No Papers Yet” at the bottom of 
the page.  As your authors begin to publish your research papers, you will begin to see the fields populate accordingly, 
and you will then be able to download reports. 
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