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Why ProQuest One Literature?

The destination for all aspects of literature research, teaching and learning—
providing the best tools and content available to support today’s study of
literature
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ProQuest One Literature Overview

Diverse Primary Texts Full-Text Journals

500,000 primary texts (poetry, plays, ,200 interdisciplinary journals,

prose) including 1 million pages bulletins, reviews and publications

from underrepresented authors offer contemporary criticism
Video and Audio b é Historic Criticism
1,300 videos and 1,000 audio @ 20,000 sources of historic
tracks of performances and L literary criticism cover 17th
author interviews through 21st century authors

Reference Works

18,000 encyclopedias,
companions, and dictionaries
provide background and context

Ebooks

20,000 ebooks provide in-depth @
critical analysis of primary
works, and author biographies
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E""‘ Dissertations
G 100,000 dissertations Offﬂ

scholarly output on emerging
literary topics with rich reference

Book Reviews

50,000 full-text newspaper
of contemporary literature
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Meetlng Librarian Needs Are discipline-based products needed:

Multidisciplinary, multi-format
databases are important to researchers

Discipline-specific, multi-format
databases are also important
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W Strongly Agree M Agree m Neither agree nor disagree  m Disagree M Strongly Disagree W Strongly Agree B Agree W MNeither agree nor disagree  ® Disagree B Strongly Disagree

How strongly do you agree or disagree with the following statement: Access to a
discipline specific, multi-format research database would help library users to discover
and use the most relevant and reliable content.

How strongly do you agree or disagree with the following statement: Access to
multidisciplinary, multi-format research database would help library users to discover
and use the most relevant and reliable content.

Source: Academic Research: The Librarian’s Point of View On the Need for Varied Content Types, Library Journal 2019 (N=611)
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Meeting User Needs Use Cases: What problems are we helping to solve?

RESEARCH

TEACHING

LEARNING

Pro%est
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I need multiple angles of coverage of
an author for my research project

I need different interpretations of a
work to challenge student
assumptions about how to interpret
a text

I need multiple resources to
contextualize a literary movement to
serve as jumping off points for my
student project

Comprehensive coverage of author &
activist Unity Dow from Botswana:

Dissertation coverage, Book reviews,
Primary texts

I’m teaching Hamlet and would like to
show three different performances to
challenge student assumptions about
how to interpret the text

I’m looking for a variety of resources
on the Harlem Renaissance for
student projects looking at different
angles of the literary movement



Literature User Experience




A Discipline Specific User Experience Powered by Indexing

Literature Specific Taxonomy

Knowledgeable about authors, works, movements
Our proprietary controlled vocabulary
Drives User Experience

Smart Search Segmented Search Literature Topic Pages
Recommendations Results (Author, Movement, Works)
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Smart Search Recommendations

ProQuest One Literature

Basic Search Advanced Search Publications Browse | Change databases

All Criticisn Primary Texts Author Pages Reference Works

1939- (as subject) : Atwood, Margaret, 1939-

Author Page. Access all resources In a single page

The Edible Woman by Margaret Atwood

1 a singie page

iHgdl

J d U wou
atwoo naraaret

vy iia | it

one of the most important bibliographic sources for

il ||

Search Primary Texts

Billy Budd

Search Criticism

F Search Poetry Search Drama Search Prose




Segmented Search Results
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The author speaks -- An Interview with Margaret Atwood / Margaret Atwood reading "Unearthing Suite” / |
Tale and talks about this futuristic fable of misogyny as compared to Orwell's 1984
Roberts, Nancy. Canadian Literature; Vancouver Iss. 141, (Summer 1994): 121.
Abstract/Details

The Cambridge Introduction to Margaret Atwood / Margaret Atwood : An Introduction to Critical Views of
Heise-von der Lippe, Anya. Journal of the Fantastic in the Arts; Pocatello Vol. 24, Iss. 3, (2013): 506-510,561
Abstract/Details  Fulltext  Full text - PDF (2 MB)

Awwood in Europe [To Join, to Fit, and to Make: the Creative Craft of Margaret Atwood s Fiction] [ Margare
Ljungberg, Christina; Fiamengo, Janice; Nischik, Reingard M. Canadian Literature; Vancouver Iss. 176, (Sprij
Details
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AUTHOR PAGES
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Atwood, Margaret, 1939-
ProQuest Author Pages; Ann Arbor Ann Arbor ProQuest. (20138)

Hoffman Alice,
. vl; ProQuest Author Pages; Ann Arbor Ann Arbor ProQuest (2018)

3 Beattie, Ann
P & ProQuest Author Pages; Ann Arbor Ann Arbor ProQuest (2018)
B - Ve aa ~

Part ot Clarivate

AUDIO AND VIDEQ

Margarer Atwosdd: Orice in August

Margaret Atwoad . in Talking Books
Clark, Carcd {producen). in Taking Gocks. New York, NY: Big Media. Jan 1, 2007.

Between the Lines: Mangaret Atwoad . in How to be a Wiiter
in How 1o be o Wiitey Seattle, Wa: CreativeLive. Jan 1, 2017,

i 55

Hawels Barie (producer). Rubba, Michasl (preducer), and Rubbo, Michael (direcion. Monmreal, 00 Hananal Film Board of Canada




Literature Topic Pages

Literary Movements
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Contents Highlights of ProQuest One Literature

Primary Works Collections

Over 500,000 Texts of Poetry, Prose & Drama Representing Diverse
Voices + The Western Canon

* African American Poetry * Irish Women Poets of the Romantic
* African Writers Series Period

« American Drama 1714—1915 * Kafkas Werke (Kritische Ausgabe)

«  American Poetry * Latin American Women Writers

* Black Short Fiction and Folklore * Latino Literature

e Black Women Writers * Nineteenth-Century Fiction

« Brechts Werke ¢ Schillers Werke

¢ Scottish Women Poets of the
Romantic Period

e Canadian Poetry
e Caribbean Literature

* Digitale Bibliothek Deutscher
Klassiker

* Early American Fiction 1789-1875

* Early English Prose Fiction

¢ South and Southeast Asian
Literature in English

* Teatro Espafiol del Siglo de Oro
* The Faber Poetry Library

* Twentieth-Century African American

* Eighteenth-Century Fiction Poetry

* English Drama * Twentieth-Century American Poetry

* English Poetry * Twentieth-Century American Poetry,

* English Poetry, Second Edition Second Edition
* German Lyrik Poetry (Die Deutsche + Twentieth-Century Drama
Lyrik)

* Twentieth-Century English Poetry

Goethes Werke ¢ W.B. Yeats Collection

Peruest
" &

Part of Clarivate

Full-Text Journals

Full-Text Journals Curated for Literature
Offer Contemporary Criticism

* Bulletin of Hispanic Studies

¢ Journal of African American
Studies

¢ Journal of West Indian Literature
* Neohelicon
* The Classical Review

* Zeitschrift Fur Anglistik und
Amerikanistik

* ..and more from key publishers

Historic Criticism

Historic Criticism Providing
Contemporaneous Perspectives

* Historic Literary Criticism

* Periodicals, unpublished letters

* Reviews, essays and commentary

* Routledge Critical Heritage series

Video & Audio

Performances & Interviews Offer Context to
Authors & Works

* American Passages: A Literary Survey

* BBC Literary Adaptations in Video

* BBC Arkangel Shakespeare Audio Plays

* |nvitation to World Literature

* Poetry Archive

* Poets on Screen

Dissertations
Emerging Topics with Rich Citations

* Curated literature dissertations

* Recent scholarly output from top institutions

Reference

Background & Contextual Reference Works

* Curated Author, Movement & Work Pages
* Cambridge Companions to Literature

* Literary Theory

* New Essays on the American Novel

* ..and more from Columbia, Oxford,
Princeton, University Press Publications

12



Exceptional Video Content

0000

The Flowering of African American Poetry Today, in Furious Flower, Video Volume
Four

Alternate title: Furious Flower |l Seeding the Future of African American Poetry Today
McCray, Judith {producer), and Hodges, John L (director). in
£ Video Jan1, 2015

Works

Flower San Francisco, CA:

abetract - -

Relevant Sections Sho

X  Transcript Embed

VERA BEATTY : Maybe | could have been

 C
L )
A~

This buyer is slipping away. | have not successfully sold
myself off

Cultivating Form, Creating the Black Aesthetic, in Furious Flower, Furious Flower 1112
Seeding the Future of African Amernican Poetry, Video Volume One: Cultivating Form,
Creating the Black Aesthetic

Flower San Francisco, CA:

McCray, Judith {producer), and Hodges, John L {director). in A
Jan1, 2015

) Abstract -

a Pollinating and Dispersing - Black Poetry Collectives and the Diaspora, in Furious
Flower, Video Volume Three

Alternate title: Furious Flower |l Seeding the Future of African American Poetry Today
McCray, Judith {producer), and Hodges, John L (director). in A Flower San Francisco, CA:

<) 11:26/27:16

)

Audio & Vid,

Initiates, in Furious Flower

more convincing, let them know | was a
team player. Had | removed my nose ring,
kept up with the six to eight week rule of the
relaxer. Made my dark-brown face more
pleasing, eager, made it scream. | don't just
want your check. I'm really ready to chain
myself to your building, this cubicle, to your

leg if | have fo, because | have always been .

a people-person and eager beaver, a go
getter, pinch hitter, team player, all

around harmiess Black girl. | am not
dangerous, could file and hone myself info
your spaces but somehow, | do not

think they believe me and pantyhose that
still dont come in my shade. This buyer is
slipping away. | have not successfully sold
myself off this block in the sued of my
choice. My scenery is quiet, my mouth is

all the footnotes to the wasteland and yet, tﬁey woul
~expect of most

<) 47:21/110:06

Audio &

Roots and First Fruits, in Furious Flower

orks

X

Transcript Clips Embed

RITA DOVE : | hope that there are some

influence among poets of my generation |
think on younger poets, that they would not
feel the burden of explanation. | call the
burden of explanation and that is feeling
that as a "minority” and | hate that word, but
as who— who's not in the mainstream,
having to explain certain cultural

references. You know, we have Norton
Anthologies where they have footnotes and
they tell you what Keith said and all those
ki— you know, what this word means. And
uhm, no one think anything of looking up all
the footnotes to the wastetand and yet, they
would expect of most contemporary African-
American writers someone could expect
that they would tell them what dixie pitches
in the context of the poem.

0000

Options

Audio & Video Jan1,201%
Works
Relevant Sections betract
Op Cultivating a Poetry of Social Change, Resistance and Truth-Telling, in Furious X

Flower, Video Volume Two

Alternate title: Furious Flower |l Seeding the Future of African American Poetry Today
McCray, Judith {producer), and Hodges, John L (directer). in A
Jan 1, 2015

s Flower San Francisco, CA:

Abstract «

Relevant Sections

Blooming in the Whirlwind, in Furious Flower
McCray, Judith {producer), and Hodges, John L (directer). in A
Jan 1, 2005

Flower San Francisco, CA:

Video Relevant Sections

Cultivating Form, Creating the Black Aesthetic, in Furious
Flower, Furious Flower III: Seeding the Future of African

Cross-Pollinations in the Diaspora, in Furious Flower
McCray, Judith {producer), and Hodges, John L (director). in Fur
Jan 1, 2005

s Flower San Francisco, CA:

the Black Aesthetic

Transcript  Embed

[EEZE A VAN JORDAN : And so one of the

things that she talked about was the way
the nouns and verbs create this kind of @
social language paitem and.... and they
develop fone in....in the poem and in some
conscious of how umm... the nouns and
verbs sort of add up when | was working
with kids in._..in D.C. years ago with a wider
Score program we would umm._. you know,
start talking about this stuff away they use
small words like, you know, the nouns and
verbs and bring these images and | say this
aimost like being in the same Soup if you'e
playing cards like you.... you thinking about
you want the words to be on the same
suit or sort of all the same, you know, tune,
you know, like you want them to kind of
work in the same key, you know, and so
umm... in my mind Fm thinking about not

0000

Options

American Poetry, Video Volume One: Cultivating Form, Creating

Relevant Sections

petract «

A
Roots and First Fruits, in Furious Flower




Aligning ProQuest One Literature with Syllabi




Aligning PQI1LIT with Syllabus: Course Example
Shakespeare

Courses that study Shakespeare may focus on:

e Authorship Issues

* |dentity and Selfhood

* Shakespearean principles in dramas and comedy
e Sonnet as poetry form

Pro%est

Part of Clarivate
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Aligning PQ1LIT with Syllabus: Course Example
Introductlon to Shakespeare @9630

P)F Options

Shakespeare, William, 1564-1616

SHAKESPEARE
I'HE MAN

A COMNMPANION f(_. 7
SHAKESPEARE'S TAORKS

The TRAGEDIES

A COMPANION TO

SHAKESPEARE'S TAORKS

VOLUME 11

fip J hs7

A COMNPANION TO

SHAKESPEARE'SVVORKS

YOLUME 1Y

Temy agee

Tup' CoMEDIES

The Life of

SHAKESPEARE

A Grissyl Bagraty

(

EDITED BY RICHARD DUTTON
AND JEAN . HOWARD

0=

Y RICHAKD BUTTON
\‘l JEAN T, HOWARD

)

EDITED BY RICHARD DUTTON

AND JEAN B HOWARD

) B

Reference

MOST VIEWED PRIMARY TEXTS RECENT CRITICISM
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Shakespaare had been Stratford, mamed with threes chicren, Gwc'lra, Judith and his
bay, Hamnet
J———
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|u||u~. Caesar
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Aligning PQ1LIT with Syllabus: Course Example

Focus on The Sonnets

Landaon: HarperColling Publisher

Full text Details

103 Full Text

B 000 /000

il is far mo

111 f snow be white, why |I*f n her breasts ar

f hairs be wires, black wires grow on her
hawve seen roses damaskd, red and white;

2016

WILLIAM
T .

The Soncts

Full Text | Dlasenariosa & The

Gwendolyil E

Z—Imlem n ?lernke: JE‘ are and 1 Shakespeare in Ha

1de McKay, C

0000600

Download  Cite Email Print
PDF C:r.i-:-l's

,

] - The
rieil. 111e

Counlee Cullen, Langston

Full Tet sao Al e

The Sonnets of William Shakspere: a Critical
Disquisition }'IQLM,IPH b y a recent Discovery

The Athessum; L ondon Al } 1y

 Dissertation

mnet XXIX

Read by

Patience Agbabi

90000

Heaw &1

But no such ro see | In her chesks;

And in some perfumes Is there more delight
115 Than in the breath that from my mistress reeks.
116 lowe to hear her speak. yet well | know
That music hath a far more pleasing sound
'_|'=II'| | nEver saw ﬂ-"-'-"|"|-=:~-.7 go —
iy mistress when she walks treads g
NINE my iove

And wet,_ by heaven
!

120 As any she belied with false comp

Primary Texts

pigee e T

THE
SONNET

INL CATRUDGE CORraviOos ¥

PHILIP TERRY Shabespeare & Somncte

Shakespeare
Sonnets

Reference
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I Why ABI/INFORM Collection?

Key Scholarly Journals: Coverage of all disciplines with key scholarly titles in
all fields - including local content

Content for Scholarship & Research: Researchers need more than just journals
— ProQuest has unique non-journal content

The latest thinking first: Working papers, dissertations, and conference papers
— available often years before the published article

Resources for Teaching: Tools specifically for teaching such as case studies
and market and industry reports. Available with no restrictions



I Meeting User Needs

e Content for all users: Business researchers of all levels use many
different content types in their work depending on the objective and
stage of research. ABI provides more of this content than any other
database, from scholarly content such as journals and working
papers, through teaching and learning resources such as case studies

96%

Agree

Lecturers agree
using multiple

and market reports content types helps
_ . _ students
* The ProQuest Platform combines a simple, easy to use search, with understand
more powerful advanced search features giving a rich experience to Concnfgtz ?Sl‘fy'*deas

users of all levels.

* The latest thinking first: peer review process can take 2-3 years.
Users can find the latest thinking in thousands of working papers,
dissertations, and conference papers.

*Survey of 1300 faculty worldwide. Published in How the Use of Varied Content Types Drives Impact in Research, Teaching and Learning. Published by ProQuest 2018.




Key scholarly content: publishers

palgrave
macmillan

W g UNIVERSITY PRESS

@ . MiTSloan Taylor & Francis
Sprlnger Manag&ment Review an informa business

Euromoney w ¥ DE GRUYTER
Institutional AN 6
Investor PLC JOHNS LIOPKINS d
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Key scholarly content: journals

THE TROUBLE WITH TELECOMMUTING

ARTICTTS

I'he American MITSI Journal of
Economic Review oan

Management Review

Business e 5
i Buiding  Hovy to Create 175 ok ;
glse%l;ﬁgllmg = ol éOSustalnable ElhlL.S :
atiorm ... in China .

s It Time to
i
DECEMBER 20014

L

]ournal of

Retai llng

WORLD
TRADE
REVIEW

CAMBRUN

ProQuest.
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Key magazines and newspapers

ProQuest.

Part of Clarivate

Nillion-dollar mastiffs
The Idamicstate's ropaganda machine
EcOnoOmist  whatpolticians can lesm from doctors

Getting ready for America’s rate rise

S Who malies 2 good father?

Playmg with fear

CincoDias

ey ry—— ey Ty

FEMINISTRO DE FOMINTODFFINE [ MODHIO TN F FORG CINCO DiAS Ecryomss

Blanco quiere que AENA y Renfe
lideren la revolucién del transporte

Lo pritsenel
waro

Nolozademer

Bruselas baraja una ierno, sindicatasy
tasa paralabanca | CEOE vuelven al didlogo
similaralade FFUN | para aeforma aboral

..FINANCIAL TIMES

A D ek s
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A\ S5 e

Unfair value?
u et ANALTE Page 9
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LILERVEER TN  After Best October in Seven Years, What's Next for Stocks? Page M3

RadioShack
Exorcises Its
Inner Geek

ALAN ABELSON® 11

A dire forecast

by Bill Gross - 7
s

Trying to outwit Our BIG MONEY POLL predicts stocks will jump about 7%
midterm muddie by next June, the U.S. economy will keep growing steadily,
15 THAT ENOUGHT » 18 and Obama will lose the White House in 2012.

The demise of
the double dip

BANK WARRANTS + 20
Away to play
the TARP bailout

secunmzanon 26
Alluring stock built
on a dirty word

INSURANCE BROKER +29
Reinvented Aon
looks like a Buy

MICROSOFT + 41
The tech star
nobody loves

THE WALL STREET JOURNAL.

DOW JONES ews i 255+ MONDAY, FEBRUARY 23, 2015 -
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FINANCIAL REVIEW

# NEWS BUSINESS MARKETS STREETTALK REALESTATE OPINION  TECHNOLOGY  PER!

%  DJ INDU AVERAGE
6093 51

Treasury has advised the federal govemment
against scrapping tax deductions for corporate
debt to fund a company tax cut

Super is "not a tax-free inheritance pool’

Google could owe Australia millions

Il \ Australia is 'one big quality company’

i b Credit Suisse's Hasan Tevfik says if you remove the top-20 companies the
i ] { ASX hasnit done all that badly

1 Ll
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Key magazines and newspapers
THE WALL STREET JOURNAL.

DOW |ONES Mews Goree +2svse
welc DA 1614044 4 12109 075 NASDAC

Deadline

What
New: 7 Nearson
. B-nmmt.im @ ,' f‘ | 4 Secul'ity
Business schools rate Dow Jones and The == y i Y i

Wall Street Journal as the highest quality
providers of business and economic —
coverage in the U.S,, followed closely by = = IR :M::Ef‘:::m%;:‘::::"f"1.,
The Economist magazine.
Over 850 active full text newspapers,
magazines and trade publications, plus
popular business wires and blogs

Getting ready for America’s rate rise

Who makes a good father?

Playing with fear

Economist now with PDF full text!

Progiest
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The peer review process can take 2 or 3 years

Working
Papers

B conference 5 04 i full text
papers

550,000 in full text
Y - .~

50,000 in full text

Part of Clarivate 26



The latest thinking first: Working Papers

@ Full Text | Working Papers

Role of Project Management in Virtual Teams Success * The peer-review process
Attigue Ur Rehman; Nawaz, Ali; Abbas, Muhammad.arXiv.org; Ithaca, Aug 30, 2020. Ca n ta ke 1’ 2’ O r eve n 3

DOOO years

Cite Email Print All

 Researchers can access the
very latest thinking in
preprints and working
Abstract pa pe rs

Translate ~

A virtual team is a group of geographically distant people who work together to achieve a shared goal for a o An ed itEd Vers i on Of th e

common organization. From the past few years this concept has been evolved and has emerged the idea of

global project management. Virtual teams have been beneficial in cost reduction; hiring competent work CO nte nt Ofte n a p pea rs |ate r

force and improving globalization. Although virtual teams are beneficial for an organization; but they are

hard to manage and control successfully. There can be several challenges like cultural issues; different time O n i n a SC h O I a rly jo u r‘n a I
zones and communication gap. These challenges are not hard to manage; and we can overcome these

challenges using effective project management skills. These skills will become the success factors for

making virtual teams successful and will be determined by comparison of the survey results of traditional

and virtual teams.

Pro(&estﬁ

Part of Clarivate
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The latest thinking first: Dissertations

Full Text | Dissertations & Theses

The Role of Trust in Building Effective Virtual Teams:
A Mixed Methods Study in a Large Public Sector

Organization * In-depth, scholarly content

Meixner, Timothy R.Franklin University, ProQuest Dissertations Publishing, 2018. 13906080.
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Organisations employ members with different disciplinary and cultural backgrounds who, at the same time,
represent diversity in age, gender, ethnicity and a wide range of other factors as well. These teams usually
operate fully or partially virtually, using communication and IT tools 1o collaborate, share ideas and altogether
perform their daily activities while being geographically dispersed all around the globe - complexity bringing
increased virtuality to the team set-up. Virtual teams have several benefits, such as availability, diversity,
better access to resources and flexibility, however the virtual working environment imposes several
challenges on the team members. Thus, a virtual team set-up requires various sets of skills, competences
and tools from both the leaders’ and the team members’ perspectives. The paper explains the concept of
virtual teams, the benefits and challenges that arise in this specific form of team set-ups. The paper also
explores the leadership aspects that affect the operation of these teams, and suggests how leadership
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ABSTRACT

This teaching case reviews the basis of Life Cyele Model in order to understand the transitional stages in
organizations. It focuses particularly on Adizes ten stages model. The single case presented here helps us to reflect
on life cyele of a micro sized business in Canctin, México. As narrated by her owner; the micro-sized business has
passes three stages that she calls: the beginning, the expansion and the foundation siages. This case study is
suggesied for undergraduate students in managerial or organizational studies programs.

Keywords: Organizational Life Cycle; Organizational survival; Organizational failure; Micro-sized Enterprise
INTRODUCTION

I/"_L igh mortality in organizations is a trend topic in academic, managerial and official (government)
ﬁ documents, particularly in the study of MSMEs (Micro, Small, Medium-Sized Enterprises). Different
e £/ terminologies have been used to refer to this phenomenon:
*  Opening of a business/ closure of a business
* Entrepreneurial failure/ entrepreneurial success
*  Organizational mortality/ organizational survival

This terminology has been used by a large group of scholars to approach the study of the continuity or failure of a
business (some of the authors use them indistinctly). The terminology most used in the study of this topic is 'Life
Cycle Model' (organizational mortality/organizational survival). In the first section of this paper a theoretical
discussion about the basis of Life Cycle Model is presented. Then, the author describes the story of the Stationery
Shop Silvestre, as her owner Graciela Mendoza narrates. Finally, in the last section some teaching notes are
suggested for undergraduate students in managerial or organizational studies programs.
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IBM: Building with Blockchain

What the internet did for communications, I think blockchain will do for trusted transactions.’

IBM needed a win. Facing flattening sales and increasing analyst concerns, the century-old giant that had reinvented
itself so often before was in search of market game-changers. The company believed they found such an opportunity
in 2014 when employee Jerry Cuomo and other IBM technologists dug deeply into the secure and decentralized
ledger that powered cryptocurrency Bitcoin.” Similar to open-source software, IBM saw widespread potential for
blockchain technology outside of the currency it powered. But secing a technology’s promise is different from
monetizing it at scale. How could IBM distinguish blockchain technology from the eryprocurrency for which
it was known and attraet large clients to adopt IBMs approach to the emerging technology? If successful, what
could be next for IBM blockchain?

IBM

Founded in 1911, the company now called IBM (International Business Machines) was originally Computer
Tabulating Recording Company (CTR). Born when four pioneering technology companies were brought
together by Charles Flint, the irm manufactured and sold products from commercial scales, to punched cards, to
tabulators.’ Famed executive Thomas ]. Wartson joined the firm in 1914, and within a year became the company’s
president.” It was Watson who completed the integration of CTRs various companies, renamed the group [BM,
and coined the firm’s long-standing slogan THINK stating, “The wrouble with every one of us is we don't think
enough—we ger paid for working with our heads.™

IBM’s commitment to building smart technology continued berween 1960-1980. They innovated the
first computer system family, IBM System/360, in 1964. This allowed enterprises for the first time to scale their
computing capabilities. By 1980, the firm held a dominant position in enterprise computing—so much so that
the IBM mainframe was nearly synonymous with industry computing efforts. This same year, IBM entered into
agreement with Microsoft to provide the operating system for IBM's personal computer offering, IBM PC-DOC.

Without exclusive rights to the operating system (Microsoft retained the ability to license a parallel version
named MS-DOC), IBM faced increased competition from new entrants who would replicate their hardware
and license MS-DOC over the next decade and a half. In 1993, IBM posted the then largest loss in American
corporate history (38 billion).®
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